
General Terms and Conditions for advance bookings

The relationship with the advance booking office is governed exclusively by the following 
business terms and conditions:

A. Contractual partner

A contractual relationship comes about through the purchase of  the admission ticket. This 
contractual relationship exists exclusively between the ticket holder (hereinafter referred to 
as the customer) and the organizer. Through placing the order for the tickets, the customer 
instructs the advance booking office (hereinafter referred to as "Syncope GbR") with the 
handling of  the ticket purchase and the relevant registration. The Syncope GbR acts as an 
intermediary for the tickets on behalf of and for account of the organizer SUNANDBASS GmbH,  
Bänschstrasse 22 10247 Berlin Germany.

B. Conclusion of the contract 

(1) The customer initiates an offer to conclude a contract as soon as he clicks on the field: 
"order" respectively / "send order". A contractual relationship between the customer and the 
organizer only exists once the Syncope GbR sends the confirmation of availability and/or the 
invoice to the customer.

(2) The conclusion of  the contract presupposes the correct entry and sending of the address 
and the correct entry and sending of all necessary information required for payment. 

C. Prices and fees

Prices offered for the tickets are final prices and include advance booking fees and the 
relevant valid VAT. Postage falls away as the tickets are collected directly at the location of 
the event by means of a generated reference number based on the electronic registration.

D. Revocation right and right of return 

(1) The Syncope GbR offers its services on behalf of  the organizer in terms of  the leisure 
events sector so that a distant contract in terms of  Article 12b BGB (Bürgerliches Gesetzbuch 
= Civil Code) is not present. This means that a revocation right and a right of return within a 
two week period is excluded. Each ticket order is therefore binding immediately after it has 
been confirmed by the Syncope GbR on behalf of  the organizer and the customer is obliged 
to pay for and take over the tickets ordered at the location of the event.

(2) Ordered tickets are in principle excluded from exchange and/or return. Tickets may only 
be returned where the event is cancelled or postponed. The net ticket price plus the advance 
booking fee are refunded provided the organizer releases the ticket funds. In terms of  Article 
126 BGB, a refund only takes place if the customer asserts his claim in writing against the 
Syncope GbR within two weeks.

E. Liability restrictions, exclusion of withdrawal in the event of a specific breach of duties 

(1) Claim for damages is only carried out in connection with the intermediary activity. 

(2) The Syncope GbR excludes any liability towards the customer with the exception of 
damage arising out of  the violation of life, body or health unless such damage can be 
attributed to a wilful or gross negligent breach of contract on the part of the Syncope GbR or 
one of its sub-contractors.   

(3) In the event of a breach of significant contractual obligations (so-called cardinal duties) 
however, liability is additionally restricted to damages typical and predictable for contracts, 
unless any other exceptional case exists concurrently in terms of Para 1.
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(4) The regulation of the aforementioned paragraphs 1 and 2 apply to all claims for damages; 
irrespective of the legal ground, in particular due to faults, a breach of duties arising out of 
the obligation or illegal actions.

(5) The customer's right to withdraw  from the contract as a result of  a reason for which 
neither the organizer nor the Syncope GbR is responsible and which is not a breach of  duty 
in terms of a defect of the goods, is excluded.

(6) As far as the liability is excluded or restricted in terms of the aforementioned paragraphs, 
such exclusion also applies to the liability of its sub-contractors and vicarious agents. 

(7) Telephone promises with regard to events, dates, seat reservations, etc. only become 
binding once they have been confirmed in writing. 

F. Data protection and data processing 

(1) The Syncope GbR processes your personal information by adhering to the data 
protection regulations applicable to the contract. Information (such as name, address, E-Mail, 
telephone number, etc.) is stored electronically to enable fast and errorless processing. 
When placing the order, the customer gives his express permission to process the 
information made known to us within the framework of fulfilling the purpose of  a contractual 
relationship, as far as this is necessary to execute or process the contract. 

(2) The Syncope GbR is entitled to transfer this information to such third persons entrusted 
with the responsibility to execute the contract, as far as this is necessary to fulfil the 
conditions of the concluded contract.

(3) Insofar as the customer has granted his permission, he will also receive information on 
the both the Syncope GbR's new  events and that of  related companies. Handling of  the 
personal information made available is carried out in concordance with the provisions of the 
Federal Data Protection Act as well as the Teleservices Data Protection Act. 

G. Final provisions 

(1) The law of the Federal Republic of Germany applies exclusively. 

(2) Sole place of  performance for payment and services is Berlin. Insofar as the customer is 
an entrepreneur within the meaning of Article 14 BGB, the place of jurisdiction is Berlin.

(3) If  the customer is a businessman, the exclusive (including the international) place of 
jurisdiction for all direct or indirect disputes arising out of  this contractual relationship is shall 
be the Syncope GbR's place of  business. In the event of cross-border contracts this applies 
even for non-businessmen. The Syncope GbR reserves the right to call on any other 
competent international court.




